Product Return Request Form

1. THE UNDERSIGNED
_____________________________________________________________________________
I hereby inform you that I wish to return the following product(s):
Name of Product(s) Returned (as stated on the invoice accompanying the product):
_____________________________________________________________________________
Ordered on (please mention both the website where the Order was placed and the order number):
______________________________________________________________________________Received on (please mention the shipping number/AWB with which the product arrived):
______________________________________________________________________________

My return options are (choose one of the 3 options below)*:
[ ] I want the product replaced.
[ ] I want to exchange it for another product.
[ ] I want to receive the product's value.
* The product will be replaced only if it is defective, damaged, or need to be resized by MANOKHI’s fault.
* In accordance with the provisions of art. 16 letter c) of OUG no. 34/2014, products made according to the specifications presented by the consumer (e.g. measures and/or color, etc.) or clearly personalized are exempt from the right of withdrawal/return.

2. CUSTOMER DATA
Last name and First name
______________________________________________________________________________
Company name*
______________________________________________________________________________
Fiscal Number*
______________________________________________________________________________
Billing address*
______________________________________________________________________________
Email address
______________________________________________________________________________
Delivery address
______________________________________________________________________________
Telephone ______________________________________________________________________________
*If the invoice was issued to a legal entity, it is considered that the purchase was made by a legal entity, not having the capacity of a consumer, and we reserve the right to accept or not the return of the products.


If you wish to exchange one of the products for another product, please fill in the desired item below. We will contact you by phone or email to confirm product availability.
Product code
______________________________________________________________________________
Product name
______________________________________________________________________________
Quantity ______________________________________________________________________________
Price
______________________________________________________________________________


If you would like a refund, please provide your account details:
Bank: ______________________________________________________________________________
IBAN account:
______________________________________________________________________________Name/Surname of the holder:
______________________________________________________________________________

*(OPTIONAL) Reason for return is:
_____________________________________________________________________________
_____________________________________________________________________________

IMPORTANT: I ​​agree to fill out this form and provide the necessary data to return the purchased product(s).
Name/Surname/Signature/Date:
______________________________________________________________________________

By signing this Return Form I agree to the return terms and conditions, according to the Section - RETURN AND EXCHANGE POLICY of the Terms and Conditions, as well as the Privacy Policy, displayed on the MANOKHI website.
